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KPUTEPUU AOBEPOCOBECTHOW AENOBOW NPAKTUKW B OTHOLLEHWUW NOTPEBUTENEN B
PAMKAX EASC

AHHoTauua. Crates MOCBSLLEHa WCCeAO0BaHNIO KPUTEpUeB [0OPOCOBECTHOW Le/I0BOM
MPaKTUKY B OTHOLLIEHUY NOTPEBUTENEN B pamMkax rnpocTpaHcTBa EASC. Kputepumn HernocpencTBeHHO
ornpeaessioT CTerneHb [OryCTUMOCTY MOBEAEHNST yHYacTHUKOB MPaBOOTHOLLEHWI. SBosmouns
WMHTerpaymoHHbIX MPOLECCOB HarpsiIMyo roB/vsiaa Ha HEOOXOAMMOCTb YHUGUKaLMN MPU3HaKoB
rpaBoOMepPHOCTY MOBEAEHNST CYOBEKTOB MpPaBooTHOLEHW. Ocobasi po/ib OTBedeHa 3alynTe rpas
noTpebuteneri Ha ypoBHe EASC. B ctatbe OTpaxeHbl pe3ysbTaTbl CUCTEMHOIO UCC/Ie40BaHus
CYLLECTBYIOLUMX Ha CErogHsIWHWA [eHb KPpUTeEpUeB [0OPOCOBECTHON [Le/I0BOU PaKTUKM,
KaXXOOMY KPUTEPUIKO laHa XapakTeEPUCTUKAE, B KOHTEKCTE BJIVSIHUS Ha PEryinpoBaHNe OTHOLLIEHW.
PaccmoTpeHb! akTyasnbHble Nogxoabl K obecrieqeHnto rapaHTuii cobnogeHvsi baiaHca MHTepPecoB
y4acTHuKOB pbiHka. Ocoboe BHUMaHWe yAensaeTcsl pekomeHgaumsMm EBpasnickori 9KOHOMUHYECKOH
KOMUCCUM, KOTOPbIMU OBO3Ha4YeHbl MPUHUMLI  JOBPOCOBECTHOCTU  MPEANPUHAMATEIbCKOM
AeSTesIbHOCTY B chepe PO3HUYHOV TOPros/yv. VliccaenoBaHbl Takme KPpUTEPUY, Kak rnpo3pavyHoCTb
“ [OCTOBEPHOCTb WMHOopMaumy O ToBapax M npogaBuax, HeAoryCTUMOCTb 3/10ynoTpebeHus
rpenMyLLeCTBOM XO35IWICTBYIOLLEro CyObeKTa, obecrnedeHe kadyectsa n 6e30nacHOCTY TOBapPOB.
B cTatbe packpbiBaeTCs 3HaudYeHune yHuukaumy rnogxodoB K 3alyuTe rpas rnoTpebutenei Ans
popmupoBaHus [oBepusi Ha obujem pbiHke EAOSC v noBbilLeHWST YPOBHST MOTPEOUTEILCKOM
6esonacHocTy. 1o pesynbTatam uccieoBaHns CGhoOPMyInpoBaH BbIBOL O TOM, YTO BHELPEHWNEe
npUHUMNOB [O0BPOCOBECTHON [E/I0BOM MPAaKTUKM CrIOCOBCTBYET pPas3BUTUIO OTBETCTBEHHOIO
peanpUHUMAaTE/IbCTBa, YKPEMNIEHUIO KOHKYPEHTHOUW Cpedbl W rapMOHU3auuy HaLuoOHaIbHOro
3akoHogaTesibcTBarocygapcTs-4aeHoB EASC. Hapsay c aTum gaHa xapakTepucTyka He4onyCTUMbIM
KPUTEPUSIM TOProBOW MpaKTyKW. B rpoLecce nccaegoBaHus BbisiBleHa akTyasbHas npobaemartyvika
peann3aymy MexaH1u3ma 3aLLumTbl rpas rnoTpebuTesnel, cBs3aHHasi C HECOBEPLLEHCTBaMU MPaBoBOro
perynupoBaHusi, OTCYTCTBUS UMINEPATUBHOM COCTaB/ISIOLLEN. Ha OCHOBaHWY 4ero rpeasioxXeHs! rnyTu
PeLLeHVST BbISIBJIEHHON NPOobaeMaTKy, 3aKio4aroLymecss B HEOOX0AUMMOCTY COBEPLLUEHCTBOBAHWS
MexaHu3Ma 3aLUyuUThl MpaB y4aCTHUKOB PbIHKA.

KntoueBble cnoBa: npuHUMn pgobpocosecTHocTy, EASC, mexayHapogHas Toprossis,
MeXXayHapOoaHbIe OTHOLLIEHWS], IKOHOMMUYECKas UHTEerpaLUusl, MexxayHapoaHasi MpoBoCyOGbLEKTHOCTb,
TOBap, 3KCroOPT, NMIOPT.
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CRITERIA FOR FAIR BUSINESS PRACTICES IN RELATION TO CONSUMERS WITHIN THE EAEU

Annotation. The article is devoted to the study of criteria for fair business practices in relation
to consumers in the EAEU space. The criteria directly determine the degree of permissibility of the
behavior of participants in legal relations. The evolution of integration processes has directly led to
the need to unify the features of the legality of the behavior of subjects of legal relations. Consumer
protection at the EAEU level has a special role to play. The article reflects the results of a systematic
study of the currently existing criteria of good business practice, each criterion is characterized in
the context of its impact on the regulation of relations. Modern approaches to ensuring guarantees
of compliance with the balance of interests of market participants are considered. Special attention
is paid to the recommendations of the Eurasian Economic Commission, which set out the
principles of fair business practices in the retail sector. Criteria such as transparency and reliability
of information about goods and sellers, inadmissibility of abuse of the advantage of an economic
entity, protection of personal data of consumers, ensuring the quality and safety of goods, as well
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as observance of the consumer’s right to return and exchange goods are investigated. The article
reveals the importance of unifying approaches to consumer protection in order to strengthen trust
in the common market of the EAEU and improve consumer safety. Based on the results of the
study, the conclusion is formulated that the introduction of the principles of good business practice
contributes to the development of responsible entrepreneurship, strengthening the competitive
environment and harmonizing the national legislation of the EAEU member states. At the same
time, unacceptable criteria of trade practice are described. In the course of the study, the actual
problems of implementing the consumer rights protection mechanism related to the imperfection of
legal regulation and the lack of an imperative component were identified. Based on this, the ways to
solve the identified problems are proposed, which consist in the need to improve the mechanism for

protecting the rights of market participants.

Key words: the principle of good faith, EAEU, international trade, international relations,
economic integration, international subjectivity, commodity, export, import.

CtaHoBneHne 1 GHoOpMMPOBaHUA €OUHOro
pbiHKa B rpaHuuax EBpasuinckoro aKoHOMUYECKOro
COK03a HEMOCPEACTBEHHO NOBMANO HA pacLInpeHne
TpaHcrpaHn4Hon TOProsav ToBapamu n ycnyramu. B
YCOBUAX Pa3BUTOCTU SKOHOMUYECKUX MPOLIECCOB
0CO00 BaXKHOE 3HayeHne 3aHMMaeT BOMpPoC
yHUMKaumMm Kputepues 4OOPOCOBECTHOWN OEN0BON
NPaKTVKN B OTHOLLEHWM NOTPEBUTENSA, KaK HaMeHee
3alUNLLEHHON CTOPOHbI NPaBOOTHOLLEHWIN.

CtaHpapTusaumss noBedeHusi Yy4acCTHUKOB
CTOPOH TOProBbIX OTHOLUEHUA NPUoBbpeTaeT KpariHe
Ba)XHOE 3HayeHue, TaKk Kak OT 3TOro Hanpsimyto
3aBUCUT  panbHenwee  pasBuTME  SKOHOMUKMN.
OtcyTtcTtBre HOPMaTMBHOIO yperynmposaHus
OaHHOM 06nacTn MOXET MPUBECTU K CHUXXEHUIO
JoBepusi  noTpebuTenern, npaBoOBbiIM  Cnopam
N BO3HUKHOBEHUID 6apbepOB Ha BHYTPEHHEM
poiHke EASC. [lpaBa noTpebuteneii B pamkax
EASC po/mKHbl ObiTh 3allyLLEHbl HE3aBUCUMO OT
NPUHAONEXHOCTU K TOMY WM MHOMY rocynapcTBy-
yneHy. [obpocoBecTHas [fgenoBas  NpakTuka
CTaHOBUTCH Ba>KHeNLINM WHCTPYMEHTOM
OOCTDKEHMST 3TOW LUenn, obbeauHas TpeboBaHus
3aKOHHOCTW, MPO3PaYHOCTX, OTBETCTBEHHOCTU U
yBa>KEHUS NHTEPECOB NOTpebuTens.

Mon [OBPOCOBECTHONV OENOBON MPaKTUKOMN
TPagUUMOHHO MPUHATO MOHMMAaTb COBOKYMHOCTb
9TUYECKMX W MNPaBOBbIX MOAeNen MoBeaeHus
NpogaBLoB Npu B3aMOAENCTBUN C NOTPEOUTENAMN.
OcHoBHoe Ha3Ha4eHune CyLLEeCTBOBaHNSA
OOOPOCOBECTHOW  OENOBON  MPAaKTUKU  COCTOWT,
npexge Bcero, B  obecneyeHUn  rapaHTum
peanu3aumy  KOMMEPYECKON  AeATeNIbHOCTU C
Y4ETOM rapaHTuM cobnodeHns 1 3awuTbl npas
noTpebuTens. MpuHUMN 006POCOBECTHOCTY
ABNsieTCA obLen npasoBoOW Kareropuen
HaLUMOHaNbHOrO 1 MexayHapoaHoro npasa [c. 61].
B KoHTekcTe 3awmTtbl npaB notpebutenen B EASC
npuHUMN 0OB6POCOBECTHOWN TOProenu npuobpetaeT
CUCTEMHOE 3Ha4yeHNe 1 KOHKPETU3NPYETCS Yepel
cnepyowme npuaHaku: obecneyeHne 6e3onacHOCTM
NPOAYyKLMY; HeponyLleHne arpecCuBHbIX
METOAOB MapKeTVHra; COOMIOAEeHNE rapaHTUAHbIX

06a3aTenbCTB; yBaXKeHue npasa noTpebutens Ha
BbIOOP U 3aLMTy CBOUX MHTEPECOB.

HopmaTtmBHOoe  perynupoBaHue  3aluThbl
npas notpebutenen B EADC ocywecTBnsieTcs
NOCPeACTBOM co4yeTaHus HaLMOHaNNBHOrO
3aKoHofaTenbCTBa W HagHaUMOHaJIbHbIX — aKTOB
EASC.

Danee 0603Ha4YeHbl OCHOBHbIE MPU3HAKWU,
dopmupyroLme B COBOKYMHOCTU MPUHLAM
0OOPOCOBECTHOM B  OTHOLUEHUW NOTPEbUTENEN.
OfHM 13 BaXKHENLLNX KpUTEPUEB JOOPOCOBECTHOM
OENOBOV MNPaKTUKWN BbICTYNMaeT NpPefocTaBfieHne
noTpebuTento MoJIHOW, LOCTOBEPHON W MOHATHOW
MHopMauun. A VIMEHHO, MOTPEOUTENO OOJDKHO
ObITb rapaHTMPOBaHO MNPaBO Ha MNpPefoCTaBieHNE
ncyepnbiBaoLLen nHpopmaumm o0 npuobpeTaemom
ToBape wnmn ycnyre. COKpbITME W UCKaKEHUE
WHdopMauun O ToBape Wnu Yycnyre, HanpoTuB,
npencraBnsieT Ccoboi  HemonyCTUMbIA  MPU3HaK
OEenoBow NpakTMKW. Ha cerogHsALWHMIA OeHb, B CBA3N
C rnobanbHbIM Pas3BUTMEM TOProBAW B WHTEPHET
NMPOCTPaHCTBE MOJIy4UTb MOJSIHYO LOCTOBEPHYHO
MHdopMauuo O TOoBape WU ycllyre CTaHOBUTCS
KpanHe 3aTpyaHUTENBHO.

Cnepytowmm Kputepmem ABNAETCA
6€e30MacHOCTb MPEefoCTaBNSIEMbIX MOTPEOUTENO
TOBapOB U ycnyr. A UMeHHO, Ha CTOPOHY NpoAasua
MMNepaTUBHO BO3JI0)KEHO 06513aTENBCTBO
npefocTaBnATb MOKynaTesnto ToBapbl U ycnyru,
COOTBETCTBYIOLLME YCTaHOBMIEHHLIM CTaHOapTaMm,
a Takke TpeboBaHusIMM 6Ge3onacHOCTU. [JaHHbIN
KpUTepuin NPU3BaH CHN3UTb 060POT KOHTPahaKTHOM
NPOAyKUMK, CBECTU K MUHMMYMY MOTEHUMasbHble
PVCKW ON1s51 XKU3HWN 1 300PO0Bbs HACENEHUS.

Tak kak ogHa n3 3agady EASC, kak eanHoro
9KOHOMMWYECKOrO  MPOCTPAHCTBa, COCTOUT B
(hopMUPOBaHUN  CMPaBEASIMBOIO  KOHKYPEHTHOMO
pbIHKa, TO cnegylowmm HEManoBaXkHbIM
KpUTEPUEM cnepyet 0603Ha4nTb 3anpet
HepnobpoCcoBeCTHON peknambl. K pekname, Kak K
6a30BOMYy MapKETUHIOBOMY WHCTPYMEHTY, OOJDKHbI
npeabsABATLCA MOBbILLEHHbIE TpeboBaHus. Tak kak
peknama, Nnp1m3BaHa BO34eNCTBOBaTbL HA BOCNPUSATME
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noTpebutenem nHbopmaLmm 0 ToBape nau ycnyre,
HeJonycTnumo NCMONb30BaHne MaHuMysauni,
npenocTaBfieHne JNOXHbIX CBEAEHWUR, co3paHue
axunoTaxa, ANCKpeanTaL s KOHKYPEHTOB.

CornaweHne  Mexgy  nNpogasBuoM 1
nokynarenem oMOPMAAIOTCA AOrOBOPOM, YCNOBUSA
JOoroBopa OnpefensioT B3auMHble MpasBa U
0653aHHOCTN CTOPOH [2. ¢. 35] Tak kak noTpebuTenb
anpuopu  SIBAsSIETCS  HaMMeHee  3allyLLEeHHOM
CTOPOHOW, HedonyCTUMO BKIIKOYEHNE B [[OrOBOP
YCNIOBUI, KOTOpble Obl OrpaHnymBany 3aKOHHbIE
npaBa noTpebuTtens. B COBPEMEHHbIX peannsix
[OCTaTOMHO  PacnpoOCTPaHeHbl  chnyyau, Korga
noTpebuTenb MPUHMMAET YCNOBMS [OroBopa, He
O3HaKOMMBLUMCb C HUM.

B ycnosusix passutns UHMOOPMAaLMOHHbIX
TEXHONMOIMIA  TOProBAs MOCTEMNEHHO MNepexoguT
B npocTpaHCcTBO VHTepHeT. COOTBETCTBEHHO,
akTyanbHOW sBNseTcsa npobnematvka aganTtaumm
Kputepmnes [OOPOCOBECTHOW [AEN0BON MNPaKTUKN
K uudpoBbiM peanusam. COOTBETCTBEHHO, Ha
CErogHsWHWA OeHb CTOUT 3afada B agantauuu
TpeboBaHun pobpocosecTtHoM Toproenu B EASC
noa undposyto Toproeno. Tak kKak uudposas
TOProB/s UMeeT 0COBYIO creungrky, 0603HaYeHHbIE
KpuTEpUn TPEOYIOT KOHKPETU3ALUNA U YTOYHEHNS.

Mo-npexHemy aKTyasnbHOW ocTaeTcs
npobnema OTCYTCTBUSA MOJSIHOM rapMOHM3aLnn, YTO
CO3[A€ET CIIOXKHOCTU KaK [ns NpeanpuHumarenen,
Tak 1 ans notpebutenen. OgHon N3 NepcneKTUBHbLIX
3agad4  EADC saBnsieTcs  pagpaboTka  eaunHbIX
MUHUMAaNbHbIX CTaHOapToB [06POCOBECTHON
[EenoBoi MpakTuKK, o6si3aTeNbHbIX [Ns  BCex
YYaCTHUKOB BHYTPEHHENO PbIHKA.

Kputepun  gobpocoBecTHOM  OenoBoi
NPaKTVKN B OTHOLUEHUM MNOTpebuTenein B pamkax
EASC npepnctaBnsaoT coboi OCHOBY (hOpMUPOBaHUSA
CNpaBedsiMBoOro 1 YyCTOMYMBOrO OOLLEro pbiHKA.

OHun obecnedvnBatoT 6anaHc WHTeEpecoB 6uU3Heca
n obuwecTBa, CNOCOBGCTBYIOT pPOCTY [OBEpUS K
npeanpvHUMaTenbCKOn  cpege U YKpenastoT
OKOHOMUYECKYO NHTErpauno FOCy,EI,apCTB-HﬂeHOB.B
COBPEMEHHBIX YCIOBUAX [0OPOCOBECTHOCTb YXKe
He orpaHu4mBaeTcsi opmasibHbIM COBMoOEHNEM
3akoHa. OHa BKJOYaEeT NPO3paYHOCTb, COLUMANbHYIO
OTBETCTBEHHOCTb, YBaXKeHne UndpoBbLIX MNpaB
noTpebuTenel 1 roTOBHOCTb GM3Heca OencTBOBaTb
B UHTEpPEecax yCTONYMBOro pasBuTUs pbiHKa. VIMEHHO
noaTomMy OpPMMPOBaHNE eOuHbIX MOAXOO4OB K
0OBPOCOBECTHONM [OEeNIoBOVi MpakTMKe CTaHOBUTCS
OOHUM €3 KIIOYEBbLIX HanpasfeHWii MNpaBoOBOro
passuTtusa EASC.
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